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ABSTRACT:

The institute aims to offer the best possible environment and learning experience to encourage students to
perform to their full potential for academic achievement. Students, teachers, parents and alumni play an
important role in the evaluation, development and the quality of every college . Feedback from students,
teachers, parents and alumni helps the college to evaluate how its service policies and make changes as per
stakeholders requirements. This paper aims to ascertain the adequacy of the hostels and other general facilities
provided to the students and investigate the level of satisfaction of the students to the available facilities.
Systematic preferred questionnaires were used in data collection from hostel students taken as the sample for
the study. The collected information are analysed using several statistical tools and techniques.The study
revealed that respondents were dissatisfied with the adequacy and functionality of some facilities such aspurity
of drinking water, lackness of mess facility, health center facilities and internet facility provided in college

campus.
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l. INTRODUCTION:

Education plays an important role in our
life. For the economical and social development
education is a must requirement, with the higher
education sector becoming an increasingly
competitive market, college student satisfaction has
become an important component of quality
assurance. The purpose of providing feedback to the
students is to help teachers and students to identify
their strengths and weaknesses.Feedback is an
essential component in the learning and explains the
gaps in knowledge and understanding, providing for
reflection and development. Feedback at its best is
pivotal in the learning and assessment process.
(Orrell, 2006) In this article we study feedback on
hostel facilities and general feedback of hostel
students about college. We observe here are the
students are satisfied with the hostel facilities and
how they look at their college atmosphere. Because
students satisfaction helps in attracting retaining
high achievers who in turn increase reputation and
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standing of the college. Maintainingand improving
students satisfaction has been considered as an
important goal of education and college with the
assumption that student satisfaction is indicative of
institutional effectiveness.Accessing student
satisfaction provides a way that college can focus
directly on issues of quality development in order to
ensure that educational students are high. By
considering all these things we decided to study in
this article through feedback measure the
satisfaction level of the students towards hostel and
general facilities provided by R.C.Shahu College,
Kolhapur. To achieve our aim, it is important to
collect the response of the students from this
college. We directly take the data from feedback
form in the form of primary data and it analyzed
through several statistical tools and techniques . In
this study we focus on student feedback regarding
on hostel and general facilities provided by the
college.
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